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This document is, primarily aimed at New Starters, to Bedfordshire Hospitals Trust, who have been set up with an IT Account. It is for use by either Bedford or Luton based staff, and contains some useful information and guides. Please do bear in mind, that there are currently several different operating procedures in place, in each location, if in doubt check with local line Managers or IT for your physical location. 
To raise a Request with IT, the preferred point of contact is the IT Portal. You can Access the IT Support Portal using the Icon on your Desktop:-
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IT Support Portal Training
We advise you to watch the Video and use the FAQ’s and Useful links on the portal for further information.
Logging a Training Request
Joint email address:- ITSupport@bedsft.nhs.uk – Currently under development.IT Support Bedford email:- itservicedesk@bedfordhospital.nhs.uk
Opening Hours:- Mon – Fri 8:00m – 17:00pm



IT Support Luton email:- itservicedesk@ldh.nhs.uk
Opening Hours:- Mon – Fri 8:00m – 17:00pm


Internal Directory
It is your responsibility to ensure your details are correct on the Internal Directory of your base Hospital.
You can access the directories at:-
https://ldhintranet.bedsft.nhs.uk/
https://bhintranet.bedsft.nhs.uk/
Printing
For Luton based Customers, you will need to register for printing with your ID card:-
https://ldhintranet.bedsft.nhs.uk/wp-content/uploads/2021/09/Quick-Guide-Follow-me-print-registration.pdf
For Bedford based Customers you will need to send a Test Print to a FollowYou printer, you will then receive an email “No Reply” which will contain an automatically generated printer PIN. (We currently advise you to keep this PIN)
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